SMEPAYROLL

Overview
Country or Region: Singapore
Industry: Petroleum

Customer Profile

Founded in 1969, Singapore Petroleum
Company (SPC) is a member of the
PetroChina group of companies. SPC
holds a 50% interest in a refinery through
Singapore Refining Company Private
Limited with a nameplate capacity of
290,000 barrels per day. SPC is a
reputable supplier of bunker fuel to
international shipping companies at the
Singapore port and jet fuel at several
international airports in Asia-Pacific

Business Situation

SPC needed an integrated HR & Payroll
solution for its retail business, which
could support 40+ petrol stations spread
across the nation. It had to be very
powerful, yet simple-to-use system.

Solution

SMEPAYROLL offered a solution that was
flexible for its business, could be quickly
integrated with existing structure, and
offered an accelerated learning curve for
end users.

Benefits

» Reduced handling times: Individual
service stations were able to manage
the payroll activities themselves.

» Rapid response: Any company policy
related to payroll information was
immediately updated to all service
stations rather than individually.

CASE STUDY

"We are extremely satisfied with the Payroll Solution
provided by the A&B Group. It has assisted us in
streamlining our processes and
compliance standards in managing the complex
Retail Fuel

ensure high

manpower issues for our Station

Business”

Amber Chandra, Singapore Petroleum Corporation.

Singapore Petroleum Corporation is the third largest island-
wide retail network of 40 service stations in Singapore,
providing quality and reliable round-the-clock services to the
motoring public. In addition, SPC is an established supplier of
Liquefied Petroleum Gas (LPG) to the domestic sector in
Singapore. SMEPayroll offered a solution that was flexible for
their retail business and could be quickly integrated with
existing structure, and offered an accelerated learning curve
for end users. SMEPayroll customized solution enabled SPC in
providing a solution to all its 40 service station making it
convenient for the stations to manage the payroll as well as
HR activities as an individual entity, with global management
for the head office.
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